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As many of you know, before I started working with 
John I was your typical consumer and I knew virtually 
nothing about my rights. I was certainly no different 
than the rest of our clients and I would routinely find 
a mail box littered with debt collection letters and I 
had a cell phone that was constantly getting called 
“robo calls” from various debt collectors. Now, keep in 
mind, many of these debts were of little consequence, 
small matters from co-pays on medical visits that 
insurance decided not to cover and disputes with 
landlords trying to charge fees for items that I did not 
owe.  Cell phone cancellation disputes. You name it. 
Some I certainly did not owe. Others I may have owed.  
But the vast majority were from issues that I genuinely 
disputed. What I have learned over the past two years 

has changed my life.  
I have learned how to dispute debts properly and 
how to have negative items taken off credit reports.  
I have also learned that debt collectors can be held 
accountable for violating the law. So far, I have netted 
in excess of $27,000.00 from DebtBusting and my 
credit score has improved to the tune of about 80 
points. I share this story because I want the clients to 
understand that there is relief available. You do not 
have to spend your life avoiding these issues and if 
you are serious about cleaning up your act and getting 
your finances in order, you can buy a car or house.  
We want everyone to do good in life and I believe 
everyone who is serious, can improve their situation 
tremendously. DebtBusting . . . it works. I am the proof.

FROM NIKKIE’S DESK:

Stopping the Outbreak
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Frequently, we meet with clients who come to our 
office with interesting stories, or what we call, “fact 
patterns”. Unfortunately, we often find that the 
potential case is no longer viable because of a statute 
of limitations problem or some other goof that could 
have been completely avoided if the client would 
have taken the time to consult with a lawyer face to 
face, as opposed to accepting whatever some mega 
firm’s paralegal told them over a two minute phone 
call.  I kid you not.  When I ask a potential client why 
he/she did not take a particular course of action, I 
am often told, “the lawyer told me I did not have a 
case.”  My response is always the same, “what lawyer 
told you that you did not have a case?”. Frequently, 
I am then told, “the girl that answered the phone at 
the lawyer’s office, said so.” It is clearly shocking to me 
how many people give away their cases and any hope 
at protecting themselves or their family based upon 
a telephone conversation with a legal secretary that 
lasted no longer than your garden variety television 
commercial.

Lawyering is a service based business.  It is also a 
highly personalized business and if you are serious 
about a legal issue or have serious legal concern, you 
owe it to yourself to have a face to face consultation 
with an attorney. Taking legal advice from legal 
secretaries or even attorneys that you only met on 
the phone, is simply never a good idea.  

The same thing is true for obtaining legal advice 
from various forums and websites. 
In regards to any type of dispute that you might have, 

the most important thing you can do is to educate 
yourself about what can be done. The easiest way to 
go about this is to obtain a consultation with a lawyer. 
Of course, you can also obtain a lot of information “on-
line”, but caution should be used before you form an 
opinion or embark upon a particular path as a result 
of what you read on line. If you have a legal question or 
concern, our doors remain open.  As you all are aware, 
my preference is for “face to face” consultations as I 
believe that is the absolutely best way for an attorney 
to understand a fact pattern and it is surely the best 
way for an attorney to aid the potential client and 
set reasonable goals.  No prior client or friend of the 
office needs to be talking to strangers.
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"I am the proof, take a look 
at me with my new car, 
thanks to Debtbusting" 



This has been a banner year for the filing of new 
lawsuits. As a result of a workers compensation 
case that originated in Kentucky, but began 
in Florida and then ultimately resolved in 
Kentucky with the assistance of Attorney 
Chad Jennings who is licensed in Kentucky, 
Ed Samonte and Heather Samonte Gadd just 
purchased a home in Clearwater.

RECENT NEWSConsumer Law Beware of  “Store Cards”
Everywhere you go these days, a retailer urges you 
to apply for credit.  Indeed, consumers in the United 
States have unfortunately become completely 
accustomed to buying anything they might want 
“on time”. Of course, there is a huge price to be paid 
for buying “on-time”. The interest on these “store 
cards” are often well in excess of 22% or more and 
many of them are loaded with limitations in the 
event of a dispute.

We are presently looking at cases involving several 
major retailers who issue “store cards” who are 
believed to artificially reduce reported credit 
limits when they report to the credit bureaus.  
For example, let’s say you have card from Macy’s 
and a credit limit of $1,000.00. The idea would 
be to pull your credit report and see what credit 
limit Macy’s was actually reporting on your credit 
report.  If the amount is being accurately reported, 
congratulations. However, if the credit limit being 
reported is different than the actual credit limit that 
you have on the account, your credit score may be 
significantly harmed.
Low credit scores hinder consumers in many ways.  
A low credit score will mean that you are going to 
pay more than you would otherwise to buy a house 
or car as well as other consumer goods.  It might 
also mean that you do not get that job you wanted  
and it may mean that you cannot rent an apartment 
of your choosing. Over the course of your life, 

the consequences of false and inaccurate credit 
reporting can be devastating in the aggregate. 

Again, you do not have to be a victim. Help is 
available if you want it and we address these issues 
with consumers nearly every day. You do not have 
to suffer with a low credit score. You do not have 
to suffer with a cell phone being hounded by debt 
collectors. You do not have to have your mail box 
overran with debt collection letters. 

As our existing clients know, consumer law is an 
important topic at our office.  Everyone needs to know 
the basics of their consumer law rights. Why? Every 
one of us is a consumer and we will remain consumers 
throughout the entirety of our active lives. Accordingly, 
everyone needs to be aware of the following:

1. Pull your credit report at least once a year.

2. Bring your debt collection letters into the office.

3. Do not delete your cell phone log.

4. Participate!  If you do not stay in touch with our 
office and if you do not heed steps 1-3, your odds of 
improving your credit or improving your consumer 
lot in life is going to be slim to none.  However, 
those that do participate, we have a proven record 
of obtaining results and resolutions.

This communication is intended for existing clients of W. John Gadd, Esq. If you have received this communication by mistake, please contact my office at 
727-524-6300. Though this newsletter is intended for existing clients only, please keep in mind that the hiring of a lawyer is an important decision that should 
not be based soley upon advertisements. Before you decide, ask us to send you free written information about our qualifications and experience.
Debt Busting is defined by this office as taking the necessary steps to protect yourself from unsubstantiated or challenged debt and taking the steps necessary 
to learn your rights and to enforce them by using the consumer law statutes in your favor when applicable, including but not limited to Fla. Statute Section 
559-72 as well as the Telephone Consumer Protection Act, the Fair Debt Collection Practices Act and the Fair Credit Reporting Act.

The results our clients have obtained are not necessarily representative of results obtained by the lawyer in each case. Every case is different, and each client’s 
case must be evaluated and handled on its own merits. Each consumer’s individual facts and circumstances may differ. These featured testimonials are not 
necessarily representative of all clients’ experience with this law office.

Pet of the Month
The pet of the month is Bambi. She is a 3 year 
old chihuahua and is the dog of our new office 
assistant, Tina. Welcome, Tina and Bambi to the 
Debtbusters family!

Spotting Luna
Luna recently made her return to the office for a full day of 
depositions in the Vanover v. Commonwealth case, Vanover v 
Commonwealth Case No. 8:14-cv-01363. She has also developed a 
keen sense of looking for traffic from the air.  Below, she can be seen 
hard at work and taking her duties very seriously.

BASICS

For those willing to take charge
of their lives and reputations as
 consumers, help begins with a

simple call to our office.
If you are serious about wanting the help, we 
are serious about helping, its just that simple.


